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Stormwater Compliance Department
Mission Statement

“Providing a Quality Level of Stormwater
Management Services to the Community
and the Citizens of Warner Robins.”

Stormwater Compliance Department
*The Warner Robins Stormwater Management Program
(SWMP) is responsible for the management and regulation of
stormwater management and drainage issues within the City.
*Annually Implement the City of Warner Robins Stormwater
Management Program to ensure that all City of Warner
Robins approved Stormwater Policies are consistantly upheld.
*Comply with the Georgia Environmental Protection Division
approved National Pollutant Discharge Elimination System
required (NPDES) Phase II.
*Comply with Municipal Separate Stormwater Sewer System
(MS4) Permit Requirements.”

Stormwater Management Program (SWMP)
• The following activities have been identified for implementation by the City SWMP and SW Utility:

• Achieve Compliance with Applicable State and Federal Regulations
• National Pollutant Discharge Elimination System (NPDES) Phase II Stormwater Permit
• NPDES Wastewater Discharge Permit – Watershed Management Activities
• Implementation of Capital Drainage Improvement Projects
• Capital Drainage Project Construction
• Drainage System Retrofitting
• Drainage Basin Masterplanning & Floodplain Mapping Updates
• Drainage System Operations & Maintenance (O&M)
• Improve City Responsiveness / Capabilities
• Compile a Detailed Inventory of the City Drainage System
• Enhance System Inspections
• Routine & Scheduled Drainage System Cleaning / Repair
• Capital Replacement of Aging Drainage System Components
• Expanded Development Regulation
• Ordinance Implementation & Enforcement
• Development Plan Reviews & Enhanced Site Inspections

Stormwater Compliance Partners
• Keep Warner Robins Beautiful-Rivers Alive*Marking Campaign
• Engineering Department-Plan Review*Erosion/Sediment
Control*Construction Phase Monitoring
• Utility Department-Maintenance and Repair Resolutions

•
•
•
•

Code Enforcement-Ensure Proper Codes are being Enforced
Public Works-Post Construction Maintenance and Repair
Legal Department-Policy and Code Guidance
Stormwater Compliance Department-Post Construction
Inspections*Stormwater Facility Inspections*MS4 Permit*SWMP
Annual Plan*Structure Inventory*Citizen Concerns

What is a stormwater user fee?
• A stormwater user fee is a fee collected from improved business
and residential properties for the maintenance and repair of the
City of Warner Robins stormwater infrastructure. These fees
may not be used on any business or residential private property
that the City has no rights to or ownership of. The revenue that
is collected for the Stormwater Utility, known as a user fee, can
only be utilized for provision of City of Warner Robins
stormwater management services

What is the stormwater user fee charge
based on for a property?
• The stormwater user fee charge is based on the amount of
impervious surface on a parcel. Impervious surfaces are typically
manmade features on a property that cannot absorb rainfall
including rooftops, driveways, sidewalks, parking lots, etc. The
square footage of impervious surface on a property has a direct
correlation to the stormwater runoff characteristics for the parcel
including runoff volume, velocity, discharge rate and pollutant
concentration. Increased runoff volume, velocity, discharge rate and
pollutant concentration place a greater demand on the City drainage
system to safely and efficiently convey runoff from that parcel. As
such, one can deduce that larger parcels with greater amounts of
impervious area will be charged a higher user fee based on the
relative demand placed on the City’s drainage system and the
increased service level provided to that parcel.

Isn’t this just another tax?
• No, a stormwater user fee is not a tax. Although the
stormwater user fee charge is an additional fee to residents and
businesses for stormwater services, it is not based on the
assessed “value” of a property like a tax. Furthermore, all
stormwater user fee revenues must be spent on City of Warner
Robins owned stormwater and drainage related issues whereas
General Fund Tax Revenues are not subject to such restrictions.

How did the City pay for the cost of
stormwater management before Now?
• The City has traditionally paid for the costs of managing
stormwater runoff by allocating a portion of property taxes to
the SWMP.

Why not continue to fund the City Stormwater
Management Program (SWMP) with property taxes?
• The cost of managing stormwater runoff has significantly
increased in the past few years due to additional EPD, permit
requirements and issues outlined above. As a result, more
resources are needed to continue to meet the required
maintenance, inspection, new project needs and priorities of the
City’s SWMP. The SW Utility apportions the SWMP costs in an
equitable manner to the parcels that place the greatest demand
on the City drainage system and SWMP.

Is anyone exempt from the charges?
• Unlike property taxes, the only exemptions applied are to those
properties that are Georgia DOT roadways, undeveloped
properties (i.e. no impervious surfaces on the property) and
those properties that do not ultimately discharge stormwater
runoff to the City drainage system either directly or indirectly.
All other property owners are required to pay their user fee
charge.

How will the stormwater user fee
charge be calculated?
The city has developed a detailed rate structure that apportions costs to properties in a fair and equitable method based on
the relative demand (or amount of storm water runoff contribution) that a parcel places on the city drainage system and
SWMP. Customers' user fee bill will be calculated based on the customer classes. There are the basic
customer classes, residential and non-residential. Non-residential customers are referred to as nonsingle family residential (NSFR) customers. NSFR customers have a parcel-specific bill based on how much
impervious surface is associated with the parcel. The impervious surface is associated with the parcel.
The customer will be billed $4.25 for each 3,000 square foot increment of impervious surface (or portion
thereof) per month. For example, if a customer has 63,000 square feet (sf) of impervious surface, the bill will be $89.25
per month (63,000 sf / 3000 = 21 x $4.25 per month). Residential customers are billed a flat rate based on the class of
residential development that they reside in. Customers with traditional detached housed on individual lots are referred to
as detached single family residential (DSFR) customers. Those customers that live in condominiums, town homes,
duplexes, triplexes, etc. are referred to as attached residential (AR) customers. Finally, residents who live in manufactured
homes are referred to as manufactured home (MH) customers.
DSFR customers will receive a flat rate monthly bill of $4.25. AR customers will receive a monthly bill of
$3.06. Finally, MH customers will receive a bill of $1.57 per month. The bills for AR and MH customers were
developed based on the average impervious surface area of an AR or MH residence compared to the average impervious
surface are of a DSFR residence. The lower fees reflect the smaller impervious area footprint of a typical AR or MH
residence.

Stormwater Drainage Fees
• Approximately 70% of revenue fees collected are from
Commercial Properties
• Approximately 30% of revenue fees collected are from
Residential Properties
• 2020-2021 Total Monthly Fees Budgeted = $225, 500
YTD Actual = $246,898

A Few Stormwater Challenges
• Ditches
• Bay Gall Creek
• Stormwater Facilities

Drainage Easement
Obligations of the Property Owner
• Because the land on which the easement is lo-cated is owned
solely by the property owner, he or she has the obligation to
maintain the drainage easement. The grass must be cut and the
area kept free of debris so as to not inhibit water flow.
Additionally, the property owner is responsible for maintaining
any open drainage easement included on the property. Property
owners who fail to follow the guidelines of the easement may be
subject to fines and face civil liability in the event of flood
damage to surrounding properties.

City of Warner Robins
Municipal Code
Sec. 24-391 - Watercourse protection
• Every person owning property through which stormwater
flows, either continuously or intermittently, or such person's
lessee, shall keep and maintain that part of the watercourse
within the property free of trash, debris, excessive vegetation,
and other obstacles that would pollute, contaminate, or
significantly retard the flow of water through the watercourse.
In addition, the owner or lessee shall maintain existing
privately owned structures within or adjacent to a
watercourse, so that such structures will not become a hazard
to the use, function, or physical integrity of the watercourse.

The Bay Gall is not solely owned by the City of Warner Robins. The Bay Gall is made up of many City and
County owned properties and properties owned by Private Residential and Private Commercial owners.
The Bay Gall is also identified as a Water’s of the State which create many clean up challenges.

100-Year Flood & 100-Year Storm
The term "100-year flood" is used in an attempt to
simplify the definition of a flood that statistically has
a 1-percent chance of occurring in any given year.
Likewise, the term "100-year storm" is used
to define a rainfall event that statistically has this
same 1-percent chance of occurring.

Bay Gall Flood Zone

City of Warner Robins
Municipal Code
Sec. 24-391 - Watercourse protection
• Every person owning property through which stormwater
flows, either continuously or intermittently, or such person's
lessee, shall keep and maintain that part of the watercourse
within the property free of trash, debris, excessive vegetation,
and other obstacles that would pollute, contaminate, or
significantly retard the flow of water through the watercourse.
In addition, the owner or lessee shall maintain existing
privately owned structures within or adjacent to a
watercourse, so that such structures will not become a hazard
to the use, function, or physical integrity of the watercourse.

City of Warner Robins Municipal Code
Sec. 24-460 - Enforcement methods and inspections.
• Sec. 24-460 - Enforcement methods and inspections.
• (a) All property owners of improved property within the
incorporated areas of Warner Robins shall provide, manage,
maintain, and operate on-site stormwater management systems
sufficient to collect, convey, detain, and discharge stormwater
runoff in a safe manner consistent with all applicable city
development regulations, ordinances, and state and federal laws.
Any failure to meet this obligation shall constitute a violation of this
article and be subject to citation and prosecution in the Warner
Robins Municipal Court. Each day such violation exists shall
constitute a separate offense, subject to the penalties set forth
in section 1-11 of the Warner Robins Code of Ordinances

Stormwater Facilities
• Stromwater Facilities Consist of; Retention Ponds, Detention
Ponds, Wet/Dry Ponds, Green Infrastructure, Low Impact
Design, Stormwater Management Areas
• There are over 300 Privately Owned Stormwater Facilities
within the City Limits, which are the responsibility of the
property owner to maintain
• The City Owns and is responsible for 38 Stormwater Facilities

City of Warner Robins Municipal Code
Sec. 24-460 - Enforcement methods and inspections.
• Sec. 24-460 - Enforcement methods and inspections.
• (a) All property owners of improved property within the
incorporated areas of Warner Robins shall provide, manage,
maintain, and operate on-site stormwater management systems
sufficient to collect, convey, detain, and discharge stormwater
runoff in a safe manner consistent with all applicable city
development regulations, ordinances, and state and federal laws.
Any failure to meet this obligation shall constitute a violation of this
article and be subject to citation and prosecution in the Warner
Robins Municipal Court. Each day such violation exists shall
constitute a separate offense, subject to the penalties set forth
in section 1-11 of the Warner Robins Code of Ordinances

Stormwater
• Annual Inspections of City
Infrastructure
• 18,132 Structures
• 11,991 Pipes (276 Miles)
• 3789 Ditches (112 Miles)
• 362 Ponds/SW Facilties
• 38 Ponds/SW Public Ponds
• Street Sweeping 2358 Miles
Traveled Annually

ADDITIONAL
Stormwater Management Program Facts
• The Stormwater Management Program is an Enterprise Fund
• All collected Stormwater Utility Fees must be used for Stormwater
Compliance related items
• Stormwater Utility Fees will pay $998,000 in Public Works Salaries for those
employees tasked with the completion of Stormwater Related Work Orders
• $150,000 to $250,000 is spent annually for Pipe Rehabilitation work
• $100,000 is spent annually for new pipe, rock and other new installation
materials
• $400,000 annually is spent on new work order created projects

City of Warner Robins
Municipal Code
Sec. 24-391 - Watercourse protection
• Every person owning property through which stormwater
flows, either continuously or intermittently, or such person's
lessee, shall keep and maintain that part of the watercourse
within the property free of trash, debris, excessive vegetation,
and other obstacles that would pollute, contaminate, or
significantly retard the flow of water through the watercourse.
In addition, the owner or lessee shall maintain existing
privately owned structures within or adjacent to a
watercourse, so that such structures will not become a hazard
to the use, function, or physical integrity of the watercourse.

Failure to follow our local and state required rules and
regulations can result in unwanted State Penalties
NEWS ARTICLE HEADLINE
Taxpayer Bill for Bay Gall Creek Tops $90,000
Submitted by Lorra Lynch-Jones, 13WMAZ Anchor & Reporter
Wednesday, January 11th, 2012, 8:27am

Problems surrounding the City of Warner Robins dredging of the
Bay Gall Creek may soon be over. They got into trouble with the
state Environmental Protection Division last spring, after
neighbors complained that the work was damaging their
property. The city is about to start repairs, but the issue racked up
a hefty bill for tax payers. Dick and Judy Hamilton live across the
street from the Bay Gall Creek near Russell Parkway. Submitted
by Lorra Lynch-Jones, 13WMAZ ………….

